H1N1/09 Pandemic Preparedness Statement \\@telecomm

tw telecom continues to maintain a comprehensive business continuity program. Our preparedness plans
have been enhanced to address the potential impact on our business due to the HLN1/09 virus and other
pandemics. They include specific measures to help ensure the health and safety of our employees while also
ensuring that we will be able to provide and support the products and services that are critical to our
customers.

For additional information, please contact pr@twtelecom.com
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