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1. Introduction to SyncSuite for Outlook Express

SyncSuite for Outlook Express makes it easy to synchronize your Outlook Express

contacts across your BlackBerry, Outlook, Outlook Express, and Webmail wirelessly over the
Internet. SyncSuite for Outlook Express is completely integrated into Microsoft

Outlook Express as a "plug-in." All settings are performed using the property pages in
Outlook Express.

A) Required Components

The following are required in order for SyncSuite to function correctly with Outlook Express:
* Computer with Internet Connection

* Microsoft Windows 98 or greater

* Microsoft Outlook Express 98, 2000, 2002 or 2003, 2007 for Windows

 Username and Password

2. Installing SyncSuite for Outlook Express

Download SyncSuite for Outlook Express by logging in to your webmail account at
webmail.twtc-hosting.com using your complete email address and password.
. Go to “Mobile” Section > “Downloads”
. Select SyncSuite for Outlook Express.
. Double click on the downloaded file.
. Save file on your desktop.
. Find the file on your desktop and double click on it. Select language, English or Francais
. Welcome Screen
a. Click “Back,” to return to the previous screen.
b. Click “Next,” to proceed.
c. Click “Cancel,” to stop installation.
7. End User License Agreement
a. Click “Back,” to return to the previous screen.
b. Click “Next,” to accept End User License Agreement.
c. Click “Cancel,” to stop installation.
8. Select the Directory where you wish to place SyncSuite
a. Click “Back,” to return to the previous screen.
b. Click “Next,” to accept directory location.
c. Click “Cancel,” to stop installation.
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9. Install Folder into Directory “SyncSuite for Outlook Express”

10.Setup Complete
a) Click “Finish.”
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b) Click “Back” to return to the previous screen.

c¢) Click “Next,” to accept folder name or type in a folder name you prefer.
d) Click “Cancel,” to stop installation.

If the install was successful, you may start SyncSuite for Outlook Express.
A) Setup Wizard

To start the new Server Wizard, go to Start Menu > All Programs > SyncSuite > Outlook Express
SyncSuite and click on “Outlook Express SyncSuite OneTouch”.

First Time Using SyncSuite !

Welcome to SpyncSuite for Dutlook, Expressl

Welcome to Sync Client for Qutlook Express

Sync Client by SyncSuite
provides pou with a gsimple wap ba sync all of pour data.

The SyncSuite family of products provides the most hazzle free

way o synchronize all of wour data to other applications, PDa's,
05"z and mabile phones.

SyncSuite provides the ability to Sync without hagsles - no cables or
gpecial hardware.

Click the "Mew Serer’’ buttan below to create pour
firgt zErver to spnc with,

Thank, you for purchasing a product fram SpncSuite .

Mt 5> Skip

The Setup Wizard assists you in creating a sync connection. This will enable you to
synchronize your contact list to the server. Once the information reaches the server you
will be able to synchronize with other Outlook Express clients and handheld devices.

SyncSuite for Outlook Express only synchronizes contact lists. It does not sync calendars. This
is an Outlook Express limitation.
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B) Initiating Server Wizard
Go to your Start Menu > All Programs > SyncSuite> Outlook Express SyncSuite
and click on “Outlook Express SyncSuite OneTouch”.

1. A pop up will appear with a prompt to start SyncSuite Setup Wizard.

2. Click “Next >>” to set up SyncSuite for Outlook Express configuration.
a. Click “Cancel,” to close the Setup Wizard.

3. Enter the following information :

a. Email Address.

b. Your email account password.
i. Click “Next,” to accept the entered information.
ii. Click “Previous” to go back to the previous step.
1ii. Click “Cancel,” to dismiss modifications and exit the Wizard.
leave "use wbxml (compressed) encoding checked
iv. test the server to make sure you can connect to the server

4. Select the contacts folders you want to synchronize by placing a check mark next to the correct file.
i. Click “Next,” to accept the entered information.
ii. Click “Previous,” to return to last screen.
iii. Click “Cancel,” to dismiss modifications and exit New Server Wizard.
iv. Click “Finish,” to complete the Wizard and exit setup.

5. You will see the SyncSuite client in your system tray.

3. Properties for SyncSuite for Outlook Express
In your system tray, left click on the SyncSuite OneTouch Client icon. This section will
allow you to modify server and SyncSuite options as well as start syncing:

Click on “Settings.”
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SyncSuite X
File Settings Help

€) SyncSuite

Server:.SyncServer

Sync with SyncServer.

covs_|

SyncSuite
SyncSuite has the following options:

Sync Synchronizes the Contacts
Settings This allows you to modify server and SyncSuite options
Close Closes the SyncSuite Properties Menu

Click on “Settings”

1. Edit Server

Edit Server allows you to modify existing server information such as email address, password, folder
to sync, time out settings, and data file location.

2. Options

Button Descriptions
About Allows you to register your product and view version information

Proxy The proxy settings are used only if your Internet

connection uses a proxy. If a proxy is being used

check the “Use Proxy Server” box and fill out the port

number and proxy name.

Once you have modified all desired options, press “OK” to accept changes.
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Properties for Sync Client for Dutlook Express

4. Synchronize using SyncSuite for Outlook Express

A) Synchronize
1 Click on the “Sync” button to start synchronization.
2 Synchronization will start to initiate sync from your server.
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File Settings Help

SyncSuite

End of Session.
SyncServer
Client Changes Server Changes
Items Adds Updates Deletes Adds Updates Deletes
Contacts 0 10 0 1 0 0

Bytes Sent: 5,528.
Bytes Received: 16 617.

Finish View Log

5. Uninstall SyncSuite for Outlook Express

There are 2 methods to disable SyncSuite for Outlook Express. Both will permanently remove
the application.

1 Uninstall SyncSuite for Outlook Express from the Control Panel
2 Uninstall SyncSuite for Outlook Express from the Start Menu

A) Uninstall SyncSuite for Outlook Express from the Control Panel
1. Open Control Panel

2. Click on “Add or Remove Programs.”

3. Look for “Outlook Express SyncSuite” in the installed programs list.
a. Click on “Change/Remove.”
4. Remove SyncSuite.
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% Add or Remove Programs ;IEIEI
Currently installed programs and updates: ¥ Show updates Sork by Imame vl

50 Oracle ¥M virtualBox Guest Addiions 3.2.12 Size  2.57MB A

™ Outlook Express SyncSuite

Click here Far suppart information.

To change this program or remove it From vour computer, click ChangefRe

@ Windows Internet Explorer § Size  4.Z1MB

@ Windows Internet Explorer & - Software Updates

':é Security Update For Windows Internet Explorer 8 (KB24582017) Installed On 2/21/2011
':é Security Update For Windows Internet Explorer & (KE952381) Installed On 2/21/2011
@ Update for Windows Internet Explarer 8 (KB2447568) Installed On 2f21/2011
@ Update For Windows Internet Explorer & (KE97RA62) Installed On 3/14/2011
? Security Update for Windows Internet Explorer 8 (KE9S1332) Installed On 3142011
@ Security Update for Windows Internet Explorer & (KE971961) Installed On 3/14/2011

&% windows %P - Software Updates
¥ security Update For Windows %P (KE923783)
ﬂ." Update For Windows ¥P (KB398461)

¥ security Update For Windows 3P (KE2296011) Instaled Cn 2/21/2011
,E’ Security Update For Windows %P (KE2079403) Installed On 2/21/2011
¥ security Update For Windows #P (KB2347290) Installed On 2f21/2011

B) Uninstall SyncSuite for Outlook Express from the Start Menu
1 Go to Start Menu >All Programs

2 Look for SyncSuite > Outlook Express SyncSuite > Uninstall Outlook
Express SyncSuite.

SyncSuite for Outlook Express will be permanently removed from your PC.
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