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EXECUTIVE OVERVIEW

Pursuant to this pricing guide, tw telecom of ohio llc offers rates and terms for the provision of interLATA
toll services in the State of Ohio. Customers will have the option, where available, to combine toll service
with local calling as set out in the Company's Exchange Service Tariff, P.U.C.O. No. 8 and in the Company’s
Exchange Service Pricing Guide No. 2.

To the extent facilities are available, services offered under this pricing guide are provided by the Company
on an On-Net basis. Unless otherwise noted, pricing for services offered under this pricing guide reflect the
On-Net price for such services. Where service is provided on an Off-Net basis, additional charges may apply.
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EXPLANATION OF SYMBOLS
The following symbols are used or the purposes indicated below:
C - To signify changed regulation.
D - To signify discontinued rate or regulation
I - To signify increased rate.
M - To signify text moved to another location.
N - To signify new regulation or text.
R - To signify decrease in rate.

T - To signify a change in text.
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APPLICATION OF PRICING GUIDE

This pricing guide applies to Two Point Long Distance Service within the State of Ohio.
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1.0

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
DEFINITIONS
8XX - A long distance call where the charges are incurred by the party receiving the call.

Account Codes - Optional, Customer-defined digits that allow the Customer to identify the individual
user, department or client associated with a call. Account Codes appear on the Customer bill.

Authorized User - A person, firm, corporation, or any other entity authorized by the Customer to
communicate utilizing the Carrier's service.

Commission - Public Utilities Commission of Ohio.

Company or Carrier — tw telecom of ohio llc unless otherwise clearly indicated by the context.
Company Calling Card: A telephone calling card issued by the Company at the Customer's request,
which enables the Customer or User(s) authorized by the Company to place telephone calls and to

have the charges for such calls billed to the Customer's account.

Customer - The person, firm, corporation or other entity which orders, cancels, amends or uses
service and is responsible for payment of charges and compliance with Company's pricing guide.

Dedicated Long Distance - The direct dial service over the Company's carrier's digital network via a
DS1 connection between the Company's switch and the carrier's nearest hub.

End User - A Customer or any other person authorized by a Customer to use service provided under
this pricing guide.

Integrated Business Line Service — Service provided to Customer that allows the grouping of rate
components to meet a Customer’s specific needs.

LATA - Local Access Transport Area. A geographic area established by the US District Court for the
District of Columbia in Civil Action No. 17-49, within which a local exchange company provides
communications services.

LEC - Local Exchange Company.

Off-Net — Service provided by the Company that is carried in part on the Company’s network.

On-Net — Service provided by the Company that is carried entirely on the Company’s network.
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1.0

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT’D.)
DEFINITIONS, (Cont’d.)

Station: The term "station” denotes the network control signaling unit and any other equipment
provided at the customer's premises which enables a Customer to establish communications
connections and to effect communications through such connections.

Station-to-Station: Two Point Service is that service where the person originating the call from other
than a public or semipublic coin telephone dials the telephone number desired and the call is
completed without the assistance of a Company operator and the call is not billed to a number other
than the originating number.

Subscriber - The person, firm, Customer, corporation or other entity that arranges for the Carrier to
provide, discontinue or rearrange telecommunications services on behalf of itself or others under the
provisions and terms of this pricing guide.

Switched Services - Services provided to Customers that utilize Time Warner switching equipment or
Access Service for the origination of interLATA toll calls.

Switchless Services - Services provided to Customers that utilize another carrier's switching
equipment or Access Service for the origination of interLATA toll calls.

Terminating Direct: An 8XX service whereby traffic is terminated to the customer location via a
company owned or leased dedicated circuit.

VersiPak: Service offered by the Company that allows the grouping of rate components to meet a
Customer's specific needs.
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SECTION 2 - GENERAL REGULATIONS, (CONT’D.)
2.1 Payment Arrangements
2.1.1 Payment for Service

All telephone companies are subject to the Public Utilities Commission of Ohio's rules for
minimum telephone service standards (“MTSS”) found in Chapter 4901:1-5 of the
Administrative Code. Telephone company tariffs should inform customers that they have
certain rights and responsibilities under the MTSS and that these safeguards can be found in
the appendix to rule 4901:1-5-03 of the Ohio Administrative Code. These rights and
responsibilities include complaint handling, ordering or changing service, service repair,
payment of bills, and disconnection and reconnection of service

A. Taxes and Surcharges

The Customer is responsible for the payment of all state, local and E911 taxes,
surcharges, utility fees, or other fees for which the End User is directly responsible
and that may be levied by a governing body or bodies in conjunction with or as a
result of a service furnished under a tariff on file with the Public Utilities
Commission of Ohio. These charges may appear as separate line items on the
Customer's bill, as opposed to being included in the rates contained in a tariff. Any
such line item charges will be reflected in the company's tariff. The Company shall
not assess separately any taxes, fees or surcharges, other than government-approved
sales taxes imposed directly on the end users without seeking Commission approval
under the appropriate local competition procedures required by Commission. The
Company shall comply with Commission procedures by sending notices to all
Customers informing them of the new line item charges.
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2.2

SECTION 2 - GENERAL REGULATIONS, (CONT’D.)
Negotiated Rates and Competitive Discounts

Customized service packages at Negotiated Rates or Competitive Discounts may be furnished on a
case-by-case basis in response to request by Customers of the Company for proposals or for
competitive bids. Service offered under this pricing guide provision will be provided to Customers
pursuant to contract.

Competitive Discounts are available to Customer purchasing services with a contract period of 24
months or greater. Competitive Discounts shall not exceed 30%.

Unless otherwise specified, the regulations for such arrangements are in addition to the applicable
regulations and prices in other sections of this Pricing guide. Specialized rates or charges will be
made available to similarly-situated Customers on a nondiscriminatory basis. The Company will
consider the following factors when establishing special pricing arrangements: (1) the LATA in
which the Customer is located; (2) the horizontal and vertical distance from the central office to the
Customer's premises; (3) the availability and location of the network facilities; (4) the type of service;
(5) the price of the service; (6) the number of lines (circuits) being used; and (7) the length of the
contract terms.
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3.1

SECTION 3 - SERVICE DESCRIPTIONS AND RATES

InterLATA Calling Service

3.11

3.1.2

General Description

InterLATA Calling Service is an InterLATA long distance service that is usage rated and
billed in six (6) second increments.

Service is available only in conjunction with the Customer's subscription to the Company's
local exchange services. For Customers subscribing to the Company's local exchange
services, service is available on a Switchless basis or provisioned on a Dedicated Long
Distance facility. If the Customer discontinues services with the Company such that the only
remaining service is Switchless and/or Dedicated Long Distance Services, the Company
reserves the right to discontinue the Switchless and/or Dedicated Long Distance Services
upon providing the Customer a 30-day advance notice of disconnection. The Company may
waive the Local Exchange Service requirement for Dedicated Long Distance facility on an
individual case basis.

This Service is available to Customers that subscribe to the Company's local exchange
services in a minimum of one location. Customers that meet the minimum requirement may
also purchase services at locations where they do not subscribe to the Company's local
exchange services and/or subscribe to a dedicated on-net direct dial service over the
Company’s carrier’s digital network utilizing a DS-1 connection between the Company’s
switch and the carrier’s nearest hub. All off-net services will be handled on a contractual
basis only.

Timing of Calls

Long distance usage charges are based on actual usage. Chargeable time begins when a
connection is established between the calling station and the called station. Chargeable time
ends when either party "hangs up" thereby releasing the network connection. If the called
station hangs up, but the calling station does not, chargeable time ends when the network
connection is released by automatic timing equipment in the network. Chargeable time does
not include time lost because of faults or defects in the connection.

The minimum call duration and rounding of calls for measurement and billing purposes is six
seconds. The duration of each call will be rounded off to the nearest higher increment for
billing purposes. Fractional cents will be rounded to the next higher cent.
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT’D.)

3.1 InterLATA Calling Service (Cont’d.)

3.1.3

3.14

Terms of Service

The rates for TIGR InterLATA Calling Service are based on volume and established one (1)
year two (2) year, or three (3) year term contracts for the Company’s business Customers.
The rates are further segregated between switched and switchless type service. Switchless
service may be offered in a package with other services or by itself at a rate or discount
offered on a contractual basis for services not generally available under this pricing guide.
Rates will be offered to the Customer in writing and on a non-discriminatory basis. Contracts
resulting from a special request will be submitted for approval and filed with the
Commission. Upon expiration of a term contract, the service term will automatically renew
at the same terms and conditions for successive one (1) month terms unless either party
notifies the other thirty (30) days prior to the expiration of the then current term that it
wishes to terminate the service.

Note: Off-net provisioning will require additional mileage and/or back haul charges to be
added.

Rates and Charges

A. Long Distance Facility

1. Digital Signal
Monthly Recurring Charge $275.00
Nonrecurring Charge $500.00
Move Charge $ 50.00
Change Charge $ 50.00
Restore Charge $ 50.00
2. PRI Signal
Monthly Recurring Charge $425.00
Nonrecurring Charge $500.00
Move Charge $ 50.00
Change Charge $ 50.00
Restore Charge $ 50.00
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT’D.)

3.1 InterLATA Calling Service (Cont’d.)

3.1.4 Rates and Charges, (Cont’d.)

B.

C.

Account Codes

1.

Long Distance Account Code

Monthly Recurring Charge
Nonrecurring Charge
Move Charge

Change Charge

Restore Charge

Long Distance Account Code - Switchless

Monthly Recurring Charge
Nonrecurring Charge
Move Charge

Change Charge

Restore Charge

Feature Account Code Set of 100

Monthly Recurring Charge
Nonrecurring Charge
Move Charge

Change Charge

Restore Charge

$ 5.00
$25.00
$25.00
$25.00
$25.00

$40.00
$40.00
$40.00
$40.00
$40.00

$ 5.00
$25.00
$25.00
$25.00
$25.00

Feature Account Code Set of 100 - Switchless

Monthly Recurring Charge
Nonrecurring Charge
Move Charge

Change Charge

Restore Charge

Digital Local Loop Charge

Monthly Recurring Charge
Nonrecurring Charge
Move Charge

Change Charge

Restore Charge

$40.00
$40.00
$40.00
$40.00
$40.00

$50.00
$50.00
$50.00
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT’D.)
3.1 InterLATA Calling Service (Cont’d.)
3.1.4 Rates and Charges, (Cont’d.)
D. LD Split Per Minute Rates

1. Switched Service

0-10,000 10,001 - 50,000 50,001-100,000 100,001 or more
12 Month Term $0.054 $0.047 $0.046 $0.045
24 Month Term $0.048 $0.047 $0.046 $0.044
36 Month Term $0.047 $0.046 $0.045 $0.043

2. Switchless
Per Minute Rate $0.055
3. Dedicated Service

75,000-125,000  125,001-200,000 200,001-300,000 300,001 or more

12 Month Term $0.049 $0.048 $0.047 $0.046
24 Month Term $0.044 $0.043 $0.042 $0.041
36 Month Term $0.043 $0.042 $0.041 $0.040

Note: If 1+ ten digits is used to dial a local call, the dedicated access facility will accept and
complete the call. All calls routed over the dedicated access facility will be considered a long
distance call and will be billed as such.
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SECTION 3 - SERVICE DESCRIPTION, (CONT’D.)

3.2 Calling Card Service

321

3.2.2

3.2.3

3.24

General Description

Calling Card Service is provided to Customers for use when away from their established
locations. The Company will issue to Customers Company Calling Cards which will allow
Customers to place telephone calls and to re-originate calls, a feature which allows a
Customer to place a new call without hanging-up and re-dialing the 8XX access number.
Access to the service is gained by dialing a Company-designated toll free access number (i.e
8XX-NXX-XXXX) and then entering a Company-provided account number plus a personal
identification number (PIN) and the called telephone number.

The Company, by written notice to the Customer, may discontinue service to a Company
Calling Card PIN if that PIN has not been used for a period of 120 days.

Call Timing

Calling Card Service is usage sensitive and billed in six (6) second increments with a
minimum initial billing period of eighteen (18) seconds. The duration of each call will be
rounded off to the nearest higher increment for billing purposes. Additional fractional cents
will be rounded off to the nearest higher cent. Unless otherwise specified in this pricing
guide, the duration of each call for bill purposes will be rounded off to the nearest higher
increment.

Terms of Service

The rates for Calling Card Service are based on established one (1) year, two (2) year, or
three (3) year term contracts for the Company’s business Customers. Upon expiration of a
term contract, the service term will automatically renew at the same terms and conditions for
successive one (1) month terms unless either party notifies the other thirty (30) days prior to
the expiration of the then current term that it wishes to terminate the service.

Calling Card Features
The following features are available:

- AudioText
- Message Store and Forward

A. Audiotext
Audiotext allows Customers to access news, weather, sports, financial news, and

other fun features, by utilizing an Information Services Option available when
dialing the special access number.
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT’D.)
3.2 Calling Card Service (Cont’d.)
3.2.4  Calling Card Features, (Cont’d.)
B. Voice Message Store and Forward
Voice Message Delivery (Message Store and Forward) allows the Customer to
communicate with others by sending "voice messages"”, digital recordings of your
voice that are stored for future delivery. All voice message delivery features are
accessed an controlled with the 12 keys on a touch-tone telephone (0-0,*,#), Voice
instructions or menus provide on-line help for all systems features.
3.2.5  Additional Calling Card Options
A. Operator Assistance
Operator Assistance services are available to Customers needing assistance with
long distance dialing by dialing 0+ or 0-. Operator services include collect calling,
third party billed, and person-to-person calls.
3.2.6 Ratesand Charges
A. Usage Rate
Per Minute Usage Rate $0.10
B. Calling Card Features
The following features are available:
Additional Calling Card Services

1. Operator Assistance

Per Minute Rate $0.60
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3.3

SECTION 3 - SERVICE DESCRIPTION, (CONT’D.)

8XX Toll Free Service

331

3.3.2

3.3.3

3.34

General Description

8XX Toll Free Service is usage rated and billed in six (6) second increments. Call charges
are billed to the Customer and not the party originating the call. Rates are based on contract
terms.

Call Timing

The duration of each call will be rounded off to the nearest higher increment for billing
purposes. Additional fractional cents will be rounded off to the nearest higher cent, unless
specified otherwise in this pricing guide.

Terms of Service

The rates for 8XX Toll Free Service are based on established one (1) year, two (2) year, or
three (3) year contracts for the Company's business Customers. Upon expiration of a term
contract, the service term will automatically renew at the same terms and conditions for
successive one (1) month terms unless either party notifies the other thirty (30) days prior to
the expiration of the then current term that it wishes to terminate the service.

Rates and Charges

A. Toll Free Vanity Number

Monthly Recurring Charge -
Nonrecurring Charge $25.00

Move Charge $25.00
Change Charge $25.00
Restore Charge $25.00

B. Toll Free Directory Listing

Monthly Recurring Charge $15.00
Nonrecurring Charge -
Move Charge -
Change Charge -
Restore Charge -
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3.3 8XX Toll Free Service, (Cont’d.)

3.3.4 Rates and Charges, (Cont’d.)

C. Routing Charges

1.

Time of Day

Monthly Recurring Charge
Nonrecurring Charge
Move Charge

Change Charge

Restore Charge

Day of Week

Monthly Recurring Charge
Nonrecurring Charge
Move Charge

Change Charge

Restore Charge

Day of Year

Monthly Recurring Charge
Nonrecurring Charge
Move Charge

Change Charge

Restore Charge

Percent Allocation

Monthly Recurring Charge
Nonrecurring Charge
Move Charge

Change Charge

Restore Charge

Special Routing

Monthly Recurring Charge
Nonrecurring Charge
Move Charge

Change Charge

Restore Charge

SECTION 3 - SERVICE DESCRIPTION, (CONT’D.)

$25.00
$25.00
$25.00
$25.00

$25.00
$25.00
$25.00
$25.00

$25.00
$25.00
$25.00
$25.00

$25.00
$25.00
$25.00
$25.00

$25.00
$25.00
$25.00
$25.00
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SECTION 3 - SERVICE DESCRIPTION, (CONT’D.)

3.3 8XX Toll Free Service, (Cont’d.)

3.3.4 Rates and Charges, (Cont’d.)

D. LD Split Per Minute Rates

1.

12 Month Term
24 Month Term
36 Month Term

2.

12 Month Term
24 Month Term
36 Month Term

Switched Service

0-10,000 10,001 - 50,000 50,001-100,000 100,001 or more
$0.054 $0.047 $0.046 $0.045
$0.048 $0.047 $0.046 $0.044
$0.047 $0.046 $0.045 $0.043

Switchless
Per Minute Rate $0.055
Dedicated Service
75,000-125,000 125,001-200,000 200,001-300,000 300,001 or more
$0.049 $0.048 $0.047 $0.046
$0.044 $0.043 $0.042 $0.041
$0.043 $0.042 $0.041 $0.040
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SECTION 3 - SERVICE DESCRIPTION, (CONT’D.)
34 Pay Telephone Surcharge
3.4.1 General Description
In order to recover the Company's expenses to comply with the FCC's pay telephone
compensation plan effective on October 7, 1997 (FCC 97-371), a per call charge is
applicable to all calls that originate from any domestic pay telephone used to access the
Company's services.

3.4.2 Pay Telephone Surcharge

Per Call $0.50
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3.5

SECTION 3 - SERVICE DESCRIPTION, (CONT’D.)

Intrastate Long Distance Service

351

352

353

354

Description

Intrastate Long Distance Service is available to Customers who subscribe to the Company's
local exchange service at a minimum of one location. The Intrastate Long Distance Service
Customer may select the Company for both intraLATA and interLATA calling, or for
interLATA-only calling.

A qualified Customer may also subscribe to Intrastate Long Distance Service at other service
locations not served by the Company's local exchange service through either the local
exchange service provided by another local exchange company ("Switchless") or through a
dedicated long distance facility. If the Customer discontinues their Company-provided local
exchange services such that the only remaining service is the Switchless location or
dedicated long distance facility, the Company reserves the right to discontinue the Switchless
and/or dedicated long distance facility service after thirty (30) days advance notice to the
Customer.

The Intrastate Long Distance Service Customer may select a usage tier based on estimated
usage for locations served by the Company. If the Customer fails to meet the usage
requirements for the estimated usage tier, the Company will reassign the Customer to an
appropriate tier.

Optional Toll Free Service is offered to Customers at both Company-provided and
Switchless locations.

Timing of Calls

Each Intrastate Long Distance Service call is billed in six (6) second increments after an
initial minimum call duration of six (6) seconds. Partial increments are rounded up to the
next full increment on a per call basis.

Special Access

When the Customer uses a dedicated trunk group for Intrastate Long Distance service that is
not combined with local services provided by the Company, additional charges apply for the
Special Access Facility as listed below.

Account Codes

Account Codes are available to Intrastate Long Distance Service Customers at rates listed

below. Rates vary based on whether the Customer location is served by Company-provided
local service.
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SECTION 3 - SERVICE DESCRIPTION, (CONT’D.)
3.5 Intrastate Long Distance Service. (Cont’d.)

3.5.5 Rates and Charges

A. Rates Applicable to Locations Served with Company-Provided Local Service
Rate Per Minute Rate Per Minute
Usage Tier Outbound Toll Free
0-10,000 $0.040 $0.040
10,001 — 50,000 $0.039 $0.039
50,001 — 100,000 $0.038 $0.038
100,001 — 150,000 $0.037 $0.037
150,001 - 200,000 $0.036 $0.036
200,001 — 300,000 $0.035 $0.035
300,001 — 500,000 $0.034 $0.034
500,001 — 700,000 $0.032 $0.032
700,001 — 900,000 $0.030 $0.030
900,001 and over $0.028 $0.028
B. Rates Applicable to Locations not Served with Company-Provided Local Service

Rates Per Minute Outbound or Toll Free $0.055
C. Rates Applicable to All Locations for Calling Card Services
Rate Per Minute $0.10

D. Special Access Facility

Per Facility Digital Signal PRI Signal
Monthly Recurring Charge $275.00 $425.00
Nonrecurring Charge $500.00 $500.00
Move/Change/Restore Charge $50.00 $50.00
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SECTION 3 - SERVICE DESCRIPTION, (CONT’D.)
3.5 Intrastate Long Distance Service. (Cont’d.)

3.5.5 Rates and Charges, (Cont’d.)

E. Account Codes
1. Rates Applicable to Locations Served with Company-Provided Local
Service
Per Group of 100
Monthly Recurring Charge $5.00
Nonrecurring Charge $25.00
Move/Change/Restore Charge $25.00
2. Rates Applicable to Locations Not Served with Company-Provided
Local Service
Per Group of 100
Monthly Recurring Charge $40.00
Nonrecurring Charge $40.00
Move/Change/Restore Charge $40.00
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3.6

SECTION 3 - SERVICE DESCRIPTION, (Cont’d.)

Bolt on Buckets (BOBs) Long Distance Rate Plans

3.6.1

3.6.2

Description

BOBs Long Distance Rate Plans are offered to new and renewing Customers of the
Company’s bundled packages of business line, trunk and ISDN services that include an
initial toll usage allowance. The terms, conditions and rates for those services can be found
in the local exchange price guides. This plan is restricted to Customers who have selected
Company as their long distance toll provider of IntraLATA and InterLATA toll or
InterLATA toll.

BOBs Long Distance Service applies both to inbound calls (i.e., calls originated via normal
shared use facilities and terminated via the Customer’s local exchange service access line)
and outbound calls (i.e., calls originated by a Customer presubscribed to the Company’s long
distance service where the Customer dials 1+ the area code and number desired in order to
complete the call). BOBs minutes are limited to domestic toll usage and exclude
international, local, calling card and switchless traffic.

BOBs calls are billed in six (6) second increments with a minimum initial billing period of
six (6) seconds.

The Customer may select BOBs of either 1000, 3000 or 5000 minute bundles for a flat
monthly fee based on total estimated usage tiers. The Company reserves the right to reassign
the Usage Tier for the Customer failing to meet usage tiers estimated volumes. The
Customer may select any combination of bucket bundles. Usage beyond the minutes of use
included in the bucket bundle will be billed at the BOB additional minute rate.

Unused minute may not be credited or carried over to the next month.
Rates and Charges

Usage Tier Monthly Rate per Add’l Rate per Add’l
BOBs (Minutes of Use) Recurring Charge Intrastate Minute  Toll Free Minute

1000  0-10,000 $30.00 $0.040 $0.040
1000  10,001-50,000 $30.00 $0.039 $0.039
3000  0-10,000 $89.00 $0.040 $0.040
3000  10,001-50,000 $89.00 $0.039 $0.039
5000  0-10,000 $143.00 $0.040 $0.040
5000  10,001-50,000 $143.00 $0.039 $0.039
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SECTION 4 — GRANDFATHERED SERVICES

TimeOut (1+Dialing) Service**

411

4.1.2

413

General Description
TimeOut (1+ Dialing) Service is limited to existing Customers as of October 15, 2001.

TimeOut (1+ Dialing) Service is an InterLATA long distance service that is usage rated and
billed in six (6) second increments. Service is available to Customers over Company’s
switched or switchless access lines. No minimum volume commitment is required.

Timing of Calls

Long distance usage charges are based on actual usage. Chargeable time begins when a
connection is established between the calling station and the called station. Chargeable time
ends when either party "hangs up" thereby releasing the network connection. If the called
station hangs up, but the calling station does not, chargeable time ends when the network
connection is released by automatic timing equipment in the network. Chargeable time does
not include time lost because of faults or defects in the connection.

The minimum call duration and rounding of calls for measurement and billing purposes is
six seconds. The duration of each call will be rounded off to the nearest higher increment
for billing purposes. Fractional cents will be rounded to the next higher cent.

Terms of Service

The rates for TimeOut (1+ Dialing) Service are based on established one (1) year two (2)
year, or three (3) year term contracts for the Company’s business Customers. The rates are
further segregated between switched and switchless type service. Switchless service may be
offered in a package with other services or by itself at a rate or discount offered on a
contractual basis for services not generally available under this pricing guide. Rates will be
offered to the Customer in writing and on a non-discriminatory basis. Contracts resulting
from a special request will be submitted for approval and filed with the Commission. Upon
expiration of a term contract, the service term will automatically renew at the same terms and
conditions for successive one year terms unless either party notifies the other thirty (30) days
prior to the expiration of the then current term that it wishes to terminate the service.

Note: Off-net provisioning will require additional mileage and/or back haul charges to be
added.

**This service is limited to existing Customers as of October 15, 2001.
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SECTION 4 — GRANDFATHERED SERVICES

4.1 TimeOut (1+Dialing) Service, (Cont’d.)

4.1.4 TimeOut (1+) Dialing Service, (Cont’d.)**
TimeOut Service- Switched
1 Year
2 Year
3 Year

With Integrated Business Line Service Package*

1 Year
2 Year
3 Year

TimeOut Service- Dedicated On-Net
1 Year
2 Year
3 Year

Long Distance Access Facility
Monthly Recurring Charge
Nonrecurring Charges

Per Minute
$.0825
$.0800
$.0750

Per Minute
$.0825
$.0750
$.0650

Per Minute
$.0650
$.0600
$.0550

$300.00
$500.00

**This service is limited to existing Customers as of October 15, 2001.
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4.2

SECTION 4 — GRANDFATHERED SERVICES, (CONT’D.)

TimeCard (Calling Card) Service**

421

4.2.2

4.2.3

General Description
TimeCard (Calling Card) Service is limited to existing Customers as of October 15, 2001.

TimeCard (Calling Card) Service is provided to Customers for use when away from their
established locations. The Company will issue to Customers Company Calling Cards which
will allow Customers to place telephone calls and to re-originate calls, a feature which allows
a Customer to place a new call without hanging-up and re-dialing the 8XX access number.
Access to the service is gained by dialing a Company-designated toll free access number (i.e
BXX-NXX-XXXX) and then entering a Company-provided account number plus a personal
identification number (PIN) and the called telephone number.

The Company, by written notice to the Customer, may discontinue service to a Company
Calling Card PIN if that PIN has not been used for a period of 120 days.

Call Timing

TimeCard (Calling Card) Service is usage sensitive and billed in six (6) second increments.
The duration of each call will be rounded off to the nearest higher increment for billing
purposes. Additional fractional cents will be rounded off to the nearest higher cent. Unless
otherwise specified in this pricing guide, the duration of each call for bill purposes will be
rounded off to the nearest higher increment.

Terms of Service

The rates for TimeCard (Calling Card) service are based on established one (1) year, two (2)
year, or three (3) year term contracts for the Company’s business Customers. Upon
expiration of a term contract, the service term will automatically renew at the same terms and
conditions for successive one year terms unless either party notifies the other thirty (30) days
prior to the expiration of the then current term that it wishes to terminate the service.

**This service is limited to existing Customers as of October 15, 2001.

OHi0804



tw telecom of ohio llc Ohio Pricing Guide No. 1

Original Page No. 27

Issue Date: July 1, 2008 Effective Date: July 1, 2008

SECTION 4 — GRANDFATHERED SERVICES, (CONT’D.)

4.2

TimeCard (Calling Card) Service**, (Cont’d.)

4.2.4 Rates and Charges

TimeCard (Calling Card) Per Minute
1 Year $0.30
2 Year $0.30
3 Year $0.30
With Integrated Business Line Service Package*

Per Minute
1 Year $0.27
2 Year $0.27
3 Year $0.27
TimeCard Features Per Minute
Audio Text $0.25
Message Store and Forward $0.75
Operator Assistance $0.55

**This service is limited to existing Customers as of October 15,

2001.
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SECTION 4 - GRANDFATHERED SERVICES, (CONT’D.)
4.2 TimeCard (Calling Card) Service** (Cont’d.)
4.2.5 TimeCard (Calling Card) Features
The following features are available:

- AudioText
- Message Store and Forward

A. Audiotext
Audiotext allows Customers to access news, weather, sports, financial news, and
other fun features, by utilizing an Information Services Option available when

dialing the special access number

Minimum Maximum
Per Minute Rate $0.20 $0.90

B. Voice Message Store and Forward
Voice Message Delivery (Message Store and Forward) allows the Customer to
communicate with others by sending "voice messages", digital recordings of your
voice that are stored for future delivery. All voice message delivery features are
accessed an controlled with the 12 keys on a touch-tone telephone (0-0,*,#), Voice
instructions or menus provide on-line help for all systems features.

Minimum Maximum
Per Minute Rate $0.60 $0.90

4.2.6  Additional TimeCard Service Options
A. Operator Assistance
Operator Assistance services are available to Customers needing assistance with
long distance dialing by dialing 0+ or 0-. Operator services include collect calling,

third party billed, and person-to-person calls.

Minimum Maximum
Per Minute Rate $0.40 $0.70

**This service is limited to existing Customers as of October 15, 2001.
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4.3

SECTION 4 — GRANDFATHERED SERVICES, (CONT’D.)
TimeLine 8XX (Toll Free) Service**
4.3.1 General Description

TimeLine 8XX (Toll Free) Service is usage rated and billed in six (6) second increments.
Call charges are billed to the Customer and not the party originating the call. Rates are based
on contract terms.

4.3.2 Call Timing

The duration of each call will be rounded off to the nearest higher increment for billing
purposes. Additional fractional cents will be rounded off to the nearest higher cent, unless
specified otherwise in this pricing guide.

4.3.3 Terms of Service

The rates for TimeLine 8XX (Toll Free) Service are based on established one (1) year, two
(2) year, or three (3) year contracts for the Company's business Customers. Upon
expiration of a term contract, the service term will automatically renew at the same terms
and conditions for successive one year terms unless either party notifies the other thirty
(30) days prior to the expiration of the then current term that it wishes to terminate the
service.

4.3.4 TimeLine 8XX (Toll Free) Per Minute Rates

TimeLine 8XX Service - Switched Per Minute
1 Year $.0825
2 Year $.0800
3 Year $.0750
With Integrated Business Line Service Package*
Per Minute
1 Year $.0825
2 Year $.0750
3 Year $.0650
A. Nonrecurring Charge
A nonrecurring charge applies per toll free number:
8XX Nonrecurring Charge per 8XX Number $30.00 Per Number
B. Monthly Recurring Charge for Toll Free Directory Listing
Toll Free AT&T Directory Listing $15.00 Per Month

**This service is limited to existing Customers as of October 15, 2001.
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SECTION 4 - GRANDFATHERED SERVICES, (CONT’D.)
4.4 Perfect Ten Toll Option
4.4.1 General Description
Perfect Ten Toll Option is limited to existing Customers as of October 15, 2001.
Perfect Ten Toll Option offers discounted toll rates to Customers who also subscribe to the

Company's internet service. Calls are billed in one minute increments. The minimum call
duration for billing purposes is one minute. Fractional cents are rounded up to the next full

penny.
4.4.2 Rates and Charges

Rate Per Minute $0.05

OHi0804



tw telecom of ohio llc

Issue Date: July 1, 2008

Ohio Pricing Guide No. 1
Original Page No. 31

Effective Date: July 1, 2008

4.5

SECTION 4 — GRANDFATHERED SERVICES, (CONT’D.)

TIGR InterLATA Calling Service

The following rates are only available to Customers of record as of September 16, 2003.

A.

B.

C.

Long Distance Access Facility
Monthly Recurring Charge
Nonrecurring Charge

Switched Service

Monthly Volume
Minutes
0-7,500
0-7,500
0-7,500

7,501 - 15,000
7,501 - 15,000
7,501 — 15,000

15,001 - 35,000
15,001 — 35,000
15,001 — 35,000

35,001 - 75,000
35,001 - 75,000
35,001 - 75,000

75,001 — or more
75,001 — or more
75,001 — or more

Switchless Service

Term

0—-1 Year
2 Years
3 or More Years

Term
Years
1
2
3 or more

1
2
3 or more

1
2
3 or more

1
2
3 or more

1
2
3 or more

$300.00

$500.00

Per Minute
Rate
$0.067
$0.065
$0.063

$0.063
$0.061
$0.059

$0.059
$0.057
$0.055

$0.055
$0.053
$0.051

$0.051

$0.049
$0.047

Per Minute Rate

$0.110
$0.105
$0.100
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SECTION 4 — GRANDFATHERED SERVICES, (CONT’D.)

4.5 TIGR InterLATA Calling Service, (Cont’d.)

The following rates are only available to Customers of record as of September 16, 2003.

D. Dedicated Service

Monthly Volume
Minutes

0-50,000
0-50,000
0-50,000

50,001 — 100,000
50,001 — 100,000
50,001 — 100,000

100,001 — 150,000
100,001 — 150,000
100,001 — 150,000

150,001 — or more
150,001 — or more
150,001 — or more

E. Rates for Qualified IBL Customers

Monthly Volume
Minutes

0-10,000
0-10,000
0-10,000

10,001 - 20,000
10,001 — 20,000
10,001 —- 20,000

20,001 — or more
20,001 — or more
20,001 — or more

Term
Years

1
2
3 or more

1
2
3 or more

1
2
3 or more

1
2
3 or more

Term
Years

g wnN

w N

w N

Per Minute

Rate

$0.059
$0.057
$0.055

$0.055
$0.053
$0.051

$0.051
$0.049
$0.047

$0.047
$0.045
$0.043

Per Minute
Rate

$0.061
$0.059
$0.057

$0.057
$0.055
$0.053

$0.053
$0.051
$0.049
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SECTION 4 - GRANDFATHERED SERVICES, (CONT’D.)
4.6 TIGR Calling Card Service

The following rates are only available to Customers of record as of September 16, 2003.

Term Per MinuteRate
1 Year $0.185
2 Years $0.175
3 Years $0.169

TIGR Calling Card Features

A. Audiotext

Per Minute Rate: $0.25
B. Voice Message Store and Forward
Per Minute Rate: $0.75

Additional TIGR Calling Card Services
1. Operator Assistance

Per Minute Rate $0.55
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4.7

SECTION 4 — GRANDFATHERED SERVICES, (CONT’D.)

TIGR 8XX Toll Free Service

The following rates are only available to Customers of record as of September 16, 2003.

A

B.

C.

D.

Nonrecurring Charge

Charge per number:

Monthly Recurring Charge for Toll Free Directory Listing

Monthly charge per listing:

Switched
Monthly Volume
Minutes
0-7,500
0-7,500
0-7,500

7,501 - 15,000
7,501 - 15,000
7,501 — 15,000

15,001 — 35,000
15,001 — 35,000
15,001 — 35,000

35,001 - 75,000
35,001 - 75,000
35,001 - 75,000

75,001 — or more
75,001 — or more
75,001 — or more

Switchless

Term

0-1 Year

2 Years

3 or More Years

Term
Years
1
2
3 or more

1
2
3 or more

1
2
3 or more

1
2
3 or more

1
2
3 or more

$30.00

$15.00

Per Minute
Rate
$0.067
$0.065
$0.063

$0.063
$0.061
$0.059

$0.059
$0.057
$0.055

$0.055
$0.053
$0.051

$0.051

$0.049
$0.047

Per Minute Rate

$0.110
$0.105
$0.100
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SECTION 4 — GRANDFATHERED SERVICES, (CONT’D.)

4.7 TIGR 8XX Toll Free Service, (Cont’d.)

The following rates are only available to Customers of record as of September 16, 2003.

E. Dedicated

Monthly Volume
Minutes
0 - 50,000
0 — 50,000
0 — 50,000

50,001 — 100,000
50,001 — 100,000
50,001 - 100,000

100,001 - 150,000
100,001 - 150,000
100,001 — 150,000

150,001 — or more
150,001 — or more
150,001 — or more

F. Rates for Qualified IBL Customers

Monthly Volume
Minutes
0-10,000
0 - 10,000
0 - 10,000

10,001 — 20,000
10,001 - 20,000
10,001 — 20,000

20,001 — or more
20,001 — or more
20,001 — or more

Term
Years
1
2
3 or more

1
2
3 or more

1
2
3 or more

1
2
3 or more

Term
Years

a1 wN

[CSIN \)

g1 wnN

Per Minute
Rate
$0.059
$0.057
$0.055

$0.055
$0.053
$0.051

$0.051
$0.049
$0.047

$0.047
$0.045
$0.043

Per Minute
Rate
$0.061
$0.059
$0.057

$0.057
$0.055
$0.053

$0.053
$0.051
$0.049
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