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Product Overview

Complete Dynamic provides flexible choices for voice and data connectivity with three
different provisioning options: Complete Dynamic One, Complete Dynamic Two, and
Complete Dynamic Three. You can save money by consolidating your local, long distance,
and Internet services onto a bundled solution.

Why Complete Dynamic?

When you compare local, long distance and Internet providers, it's important to ask,
“Are their solutions complete? Do they maximize my monthly investment in communications?
Will my business be integral to their operations?” If the answer is “No,” to any of these
questions, how can you be sure the provider will continue to operate services through
difficult times?

Key Attributes

Complete Dynamic One is provisioned with one T1, Complete Dynamic Two is
provisioned with two T1s, and Complete Dynamic Three is provisioned with three T1s.
Other features include:

e Dynamic allocation provides more bandwidth for data when voice service is not in use
¢ Includes 2500 domestic long distance minutes, per T1

® Integrated router included

e Supports business lines, PRI, analog or digital trunks About

e Dedicated, high speed T1 based internet access tw telecom
® Web hosting and email services
e One voicemail box provided

¢ Includes most popular voice features:

© Bill Restriction * 30 Number Speed Calling * Call Waiting
§ ¢ Call Blocking * 8/10 Number Speed Calling ¢ Calling Name &
‘3 e Toll Restriction * Anonymous Call Rejection Number Delivery
T . Caller ID Blocking e Call Forwarding * Three-way Calling
é ¢ Calling Number Delivery ¢ Call Hold ¢ Continuous Redial
° Hunting e Call Transfer
* Bill Restriction e Calling Number Delivery o Calling Name & Number
¢ Call Blocking e Call Transfer on Trunks Transmission

* Toll Restriction
* Caller ID Blocking

Call by Call

Trunk Features
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If your business currently utilizes a With tw telecom’s Complete Dynamic, Internet access to be used when your
key system, Digital PBX or analog your business benefits from the ease, employees are not using a phone
telephone service, tw telecom’s convenience and cost savings of line. No upgrades, changes or
Complete Dynamic can help you one company, one connection and one modifications are required to your
lower your telecommunications costs bill for your voice and Internet services. current telephone system and

by consolidating your local, long Plus, you will increase your Internet the service includes a router and
distance and Internet services onto a bandwidth with tw telecom’s dynamic UPS (Universal Power Supply).
high-speed digital connection (T1). allocation, automatically allowing
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Please contact your sales person or account executive for more information.



