
Shared Web Hosting

Whether you are looking for a web server, FTP server, e-mail server,
or a combination of all three, tw telecom’s tailored Shared Web
Hosting Packages provide you with the highest quality of service 
to meet all your Hosting needs. Now your Internet access and
Shared Web Hosting can be powered and billed by one company.

The Solution

tw telecom, one of the nation’s leading Internet service providers, offers a secure
facility for your service. Our Shared Web Hosting solution provides you with the
memory, the central processor unit (CPU), and the bandwidth to meet your business
needs. Each server is connected to tw telecom’s high-performance Internet backbone,
which is designed to provide flexibility, scalability, and security. You can be assured that 
tw telecom will monitor your web server on a 24 x 7 x 365 basis.

Additionally, you receive an easy-to-use graphical user interface (GUI) that makes remote
administration simple and allows you to configure and manage web content and e-mail
accounts. You can depend on tw telecom to provide your business with ongoing support
and one-stop shopping for all of your communication needs.

Our Dedicated Team

tw telecom technicians and automated monitoring systems continually assess network
availability and response times. We immediately report any disruption to our system
operators who diagnose system failure modes and implement recovery plans. Our staff 
is available 24 x 7 x 365 and always has access to all relevant server locations to assist in
any type of disruption recovery. You can always depend on tw telecom to continually
monitor and respond to your network anomalies.

Shared Web Hosting Packages

Our flexible packages can support both Linux and Windows-based applications. Three
Shared Web Hosting packages, plus an additional E-mail Only Package, are available.

Highlights

• 99.9% uptime guarantee

• High-speed Internet access

• Physical security

• Environmental conditioning

• Backup power (un-interruptible power supply and generator)

• 24 x 7 x 365 proactive network monitoring

• 24 x 7 x 365 technical support

• Primary and secondary DNS hosting

• Nightly tape backups of the previous 72 hours

• Self help web site
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Our Network

tw telecom’s IP backbone architecture
consists of core backbone routers 
connected by multiple, diverse, high-
speed optical circuits ranging from 
OC-12 to OC-192. Our local Internet 
points of presence are connected via 
diversely-routed circuits and packet-over-
SONET architecture through our core
routers to form regional IP networks. 
Each regional network interconnects 
to form the tw telecom national IP 
backbone. Additional local and regional
circuits are dedicated for private 
and public peering arrangements to 
ensure the highest quality of IP traffic 
management.
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Shared Web Hosting Email Only Standard /
Complete Business Premium

Website Storage N/A 6 GB 8 GB 24 GB 

1 GB Business-Class Email Accounts 10 40 100 200

Websites / Domain Names N/A 1/1* 1/1* 1/1*

Web Transfer Limit N/A 576 GB 576 GB 1,920 GB

General
99.9% Target Uptime Guarantee 3 3 3 3

Bandwidth-on-Demand 3 3 3 3

24/7 Network Monitoring 3 3 3 3

Email
Anti-Virus 3 3 3 3

Autoresponder 3 3 3 3

EasyMail™ Set-up 3 3 3 3

IMAP / Leave-Mail-on-Server 3 3 3 3

Personal Email Management 3 3 3 3

POP / SMTP 3 3 3 3

Webmail 3 3 3 3

Spam Filtering 3 3 3 3

Unlimited Catch-all 3 3 3 3

Applications 
Ad Server – 3 3

Advanced Template Gallery 3 3 3

Announcer 3 3 3

Appointment Scheduler 3 3 3

Blog Creator (EasyBlogBuilder™) 3 3 3

Business Chat Application (EasyLiveChat™) 3 3 3

Shopping Cart (EasyStoreMakerPro™) 3 3 3

EasyStoreMakerPro™ – 3 3

FormMail 3 3 3

Microsoft® Frontpage® 2002 Extensions 3 3 3

Website Creation Application (EasySiteWizard™) 3 3 3

Hit Counter 3 3 3

SSL Manager 3 3 3

Support for Real-time Credit Card Processing – 3 3

Website Checker 3 3 3

Website Creation Application (EasySiteWizard™) 3 3 3

Advanced Website Creation Application
(EasySiteWizard™ Pro) 3 3 3

EasySiteOptimizer – – 3

osCommerce – 3 3

Photo Album 3 3 3

Website Promotion Wizared 3 3 3

File Management
Access to log files 3 3 3

Database Manager 3 3 3

Disk Usage Meter 3 3 3

File Manager 3 3 3

FTP Manager 3 3 3

Anonymous FTP – – 3

Log Management 3 3 3

Secure Shell (SSH) 3 3 3

Web Stats 3 3 3

Website Security 3 3 3

Supported Software
ASP (Active Server Pages) 3 3 3

ASP.net 3 3 3

CGI-BIN 3 3 3

ColdFusion Support – 3 3

ColdFusion MX – 3 3

JSP™ Support – – 3

Microsoft® Access – 3 3

Microsoft® SQL Server Suport** 
Additional Charge - see below – – 3

MySqL 3 3 3

Perl 3 3 3

PHP 3 3 3

RealAudio™ / RealVideo™ 3 3 3


