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ENETsolutions Selects tw telecom to Power
New State-of-the-Art ‘Solution Center’

- tw telecom to provide advanced fiber and voice services to ENETsolutions
- Facility that combines a data center with a Network Operations Center

HOUSTON — October 13, 2009 — tw telecom (NASDAQ: TWTC), a leading
provider of managed voice, Internet and data networking solutions for businesses, today
announced that ENETsolutions has selected it to provide voice and data services to the
company’s new ‘Solution Center’ facility in Houston. As part of its multi-year agreement
with ENET, tw telecom will provide dual-entry fiber, as well as a combination of Internet
access, local and long distance voice services, DS3s, DS1s and Ethernet long haul
solutions.

ENETsolutions is a Houston-based, full-service technology firm that has
recommended tw telecom as its “preferred provider” to clients for more than five years.
As it expands to offer data center and network operations center services, ENET is
utilizing tw telecom’s highly reliable and affordable services in its own facilities.

“We have nearly a decade of experience working closely with tw telecom, and
we have been impressed with the quality, reliability and affordability of their services,”
said Faisal Bhutto, vice president of Operations at ENETsolutions. “When we needed
advanced data and voice services to power our innovative ‘Solution Center,” we went
with the same company we recommend to our customers: tw telecom.”

“ENETsolutions has succeeded by meeting the unique and often-demanding
needs of its customers,” said Darin Cook, vice president and general manager for tw
telecom in Houston. “That success has allowed ENET to greatly expand the services its
now offers customers, and we are pleased that tw telecom services are enabling that
expansion.”

tw telecom connects more commercial buildings to its fiber network than any
other competitive communications provider, only exceeded by the large global
incumbents. In fact, it has the third highest market share of retail Ethernet ports in
service. With its own national fiber network and IP backbone, tw telecom has the
national capability, robust product portfolio and national/local customer care teams to
support mission critical enterprise applications and to deliver the industry’s most sought
after customer experience.

-more-
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About tw telecom

tw telecom holdings inc., a unit of tw telecom inc., headquartered in Littleton, Colo.,
provides managed network services, specializing in Ethernet and transport data
networking, Internet access, local and long distance voice, VolP, VPN and security, to
enterprise organizations and communications services companies throughout the U.S.
As a leading provider of integrated and converged network solutions, tw telecom delivers
customers overall economic value, quality, service, and improved business productivity.
Please visit www.twtelecom.com for more information.

About ENETsolutions

ENETsolutions is a Texas-based, full-service technology firm providing design,
procurement, installation, and maintenance services for networking, IP telephony and
video-conferencing. ENETsolutions functions as the IT department for many of its
customers, while others turn to ENETsolutions to support their existing staffs on a
project-by-project basis. ENETsolutions is your best source for complete, integrated
business communications solutions. Visit ENETsolutions online at
www.enetsolutions.net.
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