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Vertical Systems Group Ranks Time Warner Telecom Among

Top 3 Providers of U.S. Ethernet Ports
-Company sees continued high demand for Ethernet services
- Company narrows gap to #1 market share position

LITTLETON, Colo.—Feb. 5, 2007—Time Warner Telecom Inc., (NASDAQ: TWTC), a
leading provider of managed voice and data networking solutions for businesses, today
announced that Vertical Systems Group has ranked it among the nation’s top three providers of
metro and national Ethernet connectivity for businesses. Vertical Systems Group provides in-
depth, accurate, defensible statistics and analysis on networking markets with a focus on Ethernet
services, IP VPNs, Frame Relay, Private Lines, ATM, DSL, MPLS, VPLS, and Internet Access.

“We are very pleased with this ranking, as it
proves we continue to take market share from the
incumbents with our broad and flexible product portfolio,”
said Mike Rouleau, Senior Vice President, Strategy and
Business Development for Time Warner Telecom. “In
2003, as one of the first providers to offer a robust suite of
Ethernet-based services in metropolitan areas, we
recognized the versatility of the technology to deliver what
customers needed for advanced communications
capabilities. Since then, we have continued to add services
that capitalize on these capabilities and offer users the
ability to seamlessly converge their voice, data and
Internet networks.”

Retail Business Ethernet Services
Year-End 2006 U.5. Port Share

Cogent

“Time Warner Telecom continues to demonstrate Bollgauth
its leadership in delivering metro Ethernet by maintaining Copyright Vertical Systams Group - ENS
its market share versus other competitors,” said Erin
Dunne, Director of Research Services for Vertical Systems Group.

Time Warner Telecom closed the gap between AT&T by 2.7 market share percentage
points, and between Verizon by 1.3 market share percentage points in the last six months. The
company’s Ethernet port market share maintained consistency at over 10.7% during the same
time period. The year-end 2006 U.S. Ethernet port share totals are calculated using the installed
base of actual U.S. Business Ethernet installations as of December 31, 2006.
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Time Warner Telecom’s metro Ethernet services are available in speeds from 2 Mbps to
10 Gbps, with national connectivity at speeds up to 1 Gbps. The company sells its Ethernet-based
offerings to medium and large enterprise customers that require sophisticated and versatile high-
bandwidth connections. Enterprise businesses that benefit from Ethernet connectivity are medical
providers, financial institutions, military and government and education. Time Warner Telecom
offers its Ethernet-based solutions to customers in 75 metropolitan markets across the U.S. and
the District of Columbia as well as extending that coverage between markets with its more than
21,000 fiber-mile network and IP backbone.

About Time Warner Telecom

Time Warner Telecom Inc., headquartered in Littleton, Colo., provides managed network
services, specializing in Ethernet and transport data networking, Internet access, local and long
distance voice, VolIP and security, to enterprise organizations and communications services
companies throughout the U.S. As a leading provider of integrated and converged network
solutions, Time Warner Telecom delivers customers overall economic value, quality, service, and
improved business productivity. Please visit www.twtelecom.com for more information.

About Vertical Systems Group

Vertical Systems Group (http://www.verticalsystems.com) is recognized worldwide as a leading
market research and strategic consulting firm specializing in defensible quantification of the
networking industry. ENS is the industry's authoritative resource for "real world" analysis on
broadband services, including Ethernet, IP VPNs, MPLS / VPLS, Frame Relay, ATM, Private
Lines, Access, Fiber and more. To speak with an analyst at Vertical Systems Group, call
Elizabeth Swanson at +1.781.329.0900 ext. 213 or eswanson@verticalsystems.com.
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