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Piedmont Hematology-Oncology Gains Instant, Secure Access

to Patient Records with Time Warner Telecom’s IP VPN Service
-Network solution links 8 cancer treatment sites; replaces antiquated
Frame Relay-service-

GREENSBORO, NC.—February 6, 2007—Time Warner Telecom Inc. (NASDAQ:
TWTC), a leading provider of managed voice and data networking solutions for businesses, today
announced the successful deployment of IP VPN and Ethernet Internet services (EIS) for
Piedmont Hematology and Oncology Associates in Winston-Salem. Piedmont Hematology-
Oncology is a provider of diagnostics and treatment for blood and cancer patients.

“This deployment of IP VPN is vital to our goal of serving patients quickly and
efficiently,” said Sy King, Director of Information Technologies for Piedmont Hematology.
“With this IP VPN service we now have stable connections between all our eight locations. This
secure connectivity from Time Warner Telecom enables us to deliver electronic medical records
(EMR) to physicians instantly. In the past, it could take staff sometimes up to 2 hours to locate
and deliver a patient’s paper medical record to the doctor. Many times these medical records,
which can be very large, needed to be physically transported to our other locations, now these
same records are available when and where they are needed.”

Piedmont Hematology’s lab draws and analyzes blood samples from patients and sends
the results to physicians at one of its eight clinics or hospital locations. As a result of this new
Time Warner Telecom service, patient diagnosis can take place within hours rather than days.
“With this deployment of IP VPN from Time Warner Telecom, we now have an incredible
network that serves our connectivity needs across North Carolina,” said King. “The service we
received from our previous provider was disappointing. This solution is robust, flexible and Time
Warner Telecom is much easier to work with.”

Additionally, Piedmont Hematology-Oncology purchased Ethernet Internet services from
Time Warner Telecom to support its headquarters, clinic and hospital locations. The company
will also support its business continuity and disaster recovery efforts by mirroring its critical data
at a backup data center location.

“Every day healthcare providers come to us seeking solutions they can deploy to improve
patient care and achieve their business goals,” said Travis Noble, general manager for Time
Warner Telecom in Greensboro. “Time Warner Telecom delivers solutions such as IP VPN so
the delivery of good medical care to North Carolinians does not hinge on how their providers
network is working any given day”
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About Time Warner Telecom

Time Warner Telecom Inc., headquartered in Littleton, Colo., provides managed network
services, specializing in Ethernet and transport data networking, Internet access, local and long
distance voice, VolP and security, to enterprise organizations and communications services
companies throughout the U.S. As a leading provider of integrated and converged network
solutions, Time Warner Telecom delivers customers overall economic value, quality, service, and
improved business productivity. Please visit www.twtelecom.com for more information.

About Piedmont Hematology-Oncology
For more information on Piedmont Hematology-Oncology please visit
http://www.forsythmedicalcenter.org/health services/cancer center/index.html.
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