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Huff Realty Converges Voice and Data Capabilities with Time 
Warner Telecom’s IP Virtual Private Network 

-CoS and QoS key to high quality, continuous voice and data connections- 
-Versatile IP-VPN architecture enables converged network - 

 
  

CINCINNATI—May 21, 2007—Time Warner Telecom Inc., (NASDAQ: TWTC), a 
leading provider of managed voice and data networking solutions for businesses, today 
announced a multi-year agreement to deliver an 11-site IP-based Virtual Private Network 
(IP VPN) to Huff Realty of Cincinnati.  The billion-dollar-a-year real estate service company also 
contracted for Ethernet Internet services (EIS) and voice services as part of the agreement.  Huff 
Realty is a unit of HomeServices of America, a Berkshire Hathaway affiliate, the second largest 
brokerage-owned settlement services provider in the United States. 

“The IP VPN solution from Time Warner Telecom fully meets the requirements of our 
failover plan,” said Jim Huff, CEO, Huff Realty.  “If severe weather or other disasters were to 
knock out service at our headquarters facility, we have the capability to seamlessly and instantly 
switch our network traffic over to our disaster recovery site and continue operations.”  

“The new 11-site IP VPN replaces a restrictive point-to-point network with an any-to-any 
meshed MPLS network supporting real-time voice Class of Service/Quality of Service 
(CoS/QoS) standards for use with our Cisco Call Manager,” said Greg Adams, IT director for 
Huff Realty. “Time Warner Telecom’s service utilizes leading edge protocols and technologies 
that are flexible, easier and more cost efficient.  We can add new locations to the network without 
having to contract a costly connection the way we used to.” 

 Time Warner Telecom’s IP VPN service provides Huff Realty with dynamic data access 
to time sensitive customer transaction information.  The provider’s IP-based network allows Huff 
Realty’s IT staff to synchronously mirror data between the company’s two data centers so the 
company can provide seamless access to current information in the event of a site failure.   

 “Our business thrives on superior service and prompt replies to customer inquiries,” 
added Huff.  “We simply can’t afford to have our agents out of touch with clients or slowed down 
by disrupted communications. The redundancy that the Time Warner Telecom network gives us 
satisfies this top priority.”  Time Warner Telecom also provides Ethernet Internet access to Huff 
Realty, providing agents with centralized access to enterprise and real estate software 
applications. 
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 “Since its introduction, our IP VPN solution has been praised by businesses because of 
its ability to converge multiple networks into one,” said Tim Raffel, general manager for Time 
Warner Telecom in Cincinnati.  “This service is highly scalable, flexible and it provides the 
redundancy businesses require.  Huff Realty now has a converged network and they also have a 
business continuity solution in place they didn’t have previously.” 

 

About Time Warner Telecom  
Time Warner Telecom Inc., headquartered in Littleton, Colo., provides managed network 
services, specializing in Ethernet and transport data networking, Internet access, local and long 
distance voice, VoIP and security, to enterprise organizations and communications services 
companies throughout the U.S.  As a leading provider of integrated and converged network 
solutions, Time Warner Telecom delivers customers overall economic value, quality, service, and 
improved business productivity.  Please visit www.twtelecom.com for more information. 
 
About Huff Realty 
Huff Realty is a member of HomeServices of America the second largest home services provider 
in the United States.  HomeServices, a Berkshire Hathaway affiliate, operates in 19 states under 
20 residential real estate brand names.  Huff Realty is a company built on family values, integrity 
and results.  Growing to over 700 agents and surpassing one billion dollars in annual sales, Huff 
Realty provides the expertise and personal care you need and deserve.  Huff Realty clients enjoy 
the benefits of Huff Direct, first class services nonstop to closing including mortgage, title, 
relocation, rental, home warranty, new construction and commercial services.  For more 
information about Huff Realty, visit www.HUFF.com featuring over 20,000 local listings and 
2,000,000 national listings. 
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