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Burnett Staffing Specialists Teams with Time Warner Telecom to 
Build a Fully Converged Communications Network 

 

-Time Warner Telecom’s 4200 mile state-wide network key to VoIP deployment- 

-Capabilities and customer focus streamlines VoIP installation- 

 
HOUSTON, Texas – August 6, 2007 - Time Warner Telecom Inc., (NASDAQ: TWTC), 

a leading provider of managed voice and data networking solutions for businesses, today 

announced the successful installation of a fully converged voice and data network for Burnett 

Staffing Specialists of Houston. These services include a 13-site ILAN (Integrated local area 

network) and a 100 Mbps connection between the company’s data center and its disaster recovery 

site.  Burnett Staffing Solutions provides a full line of staffing solutions supporting accounting, 

financial, administrative engineering, human resources, information technology and legal support 

throughout Texas.  

 “Our goal was to consolidate our communications network, improve network reliability 

and reduce costs with the deployment of a VoIP service,” said Scott Hoffman, IT director for 

Burnett Staffing Specialists in Houston. “The Time Warner Telecom team developed a reliable 

solution for us to do just that.” Burnett Staffing Specialists installed the integrated voice and data 

delivery solution in 13 locations across Houston, Austin, San Antonio, Dallas and El Paso, and a 

headquarters location. 

This multi-city deployment of Time Warner Telecom’s ILAN networking solution is one 

of the first to include the city of El Paso.  El Paso became one of the company’s newest markets 

with the completion of Xspedius Communication acquisition in late 2006. 

“What really impressed me was that during planning and installation, the Time Warner 

Telecom team went well beyond everyone’s expectations,” explained Hoffman. “They made 

themselves available to us throughout the process and took care of any issues that arose.”  

Extremely poor performance from the company’s previous telecommunications vendor prompted 

Burnett Staffing to begin a search for a new provider. “We had huge issues with our former 

provider getting them to do anything for us,” added Hoffman. 

-more- 



“True to form, our former telecom provider cut service two hours before the agreed upon 

time,” recounted Hoffman. “I called our Time Warner Telecom rep and instead of being down for 

two hours, he was able to get us ported over and in operation in 10 minutes. That was a great start 

to our relationship and we’ve been satisfied ever since.”  

In addition to Burnett Staffing Specialists VoIP deployment, the company contracted for 

a 100 Mbps connections in support of its business continuity and disaster recovery initiatives.  

Due to this capability the Burnett Staffing now operates a capability where all data in its main 

data facility is simultaneously mirrored on servers in is BC/DR site, thus ensuring seamless 

access to data in the event of a power failure or other such disaster.,  

“We’ve known for a long time that to be successful in this industry, not only takes having 

the best available technologies, but it really is important to work closely with the customer to 

understand their needs,” said Darin Cook, vice president and general manager for Time Warner 

Telecom in Houston.  “Time Warner Telecom offers communications technologies, solutions and 

a 10 Gbps nationwide network, providing companies the ability to improve their communications 

capabilities while significantly reducing costs.  Our solutions enabled Burnett Staffing Solutions 

to deploy their VoIP solution and fortify their entire communications network.” 

 

About Time Warner Telecom  
Time Warner Telecom Inc., headquartered in Littleton, Colo., provides managed network 

services, specializing in Ethernet and transport data networking, Internet access, local and long 

distance voice, VoIP and security, to enterprise organizations and communications services 

companies throughout the United States. As a leading provider of integrated and converged 

network solutions, Time Warner Telecom delivers customers overall economic value, quality, 

service, and improved business productivity. Please visit www.twtelecom.com for more 

information. 

 

About Burnett Staffing Specialists 
Burnett Staffing Specialists is a privately-held, Houston-based company with offices in Houston, 

Austin, El Paso, San Antonio, Palestine and Dallas, where they operate as Choice Staffing. 

Burnett is certified as a HUB by the Texas Land and Procurement Commission and nationally 

certified as a woman owned business and is a widely respected as a diversity vendor. Burnett 

offers the convenience of one-source for staffing, placement, and training solutions to help 

careers and companies grow.  Burnett specializes in administrative support, engineering, 

electronics assembly, information technology, HR, account/finance, clerical, convention staffing, 

legal support, sales/marketing, TeleSkills and light industrial positions.  Its Houston training 

center teaches software classes and soft skills. To learn more, please visit 

www.burnettstaffing.com. 
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