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Time Warner Telecom Delivers Complete Data, Internet and 
Voice Solutions to Pinnacle Financial  

- Improves efficiencies; ensures business continuity; easily scales for expansion 
 

ORLANDO, Florida – March 7, 2006 -- Time Warner Telecom (NASDAQ: 
TWTC), a leading provider of managed voice and data networking solutions for 
businesses, today announced the successful installation of a full suite of high speed, 
reliable communications services for Pinnacle Financial Corporation in Orlando.  These 
solutions include metro Ethernet, Ethernet Internet services (EIS) and voice services. 

 
"Time Warner Telecom's suite of communications services is exactly what we 

needed,” said Rick Q. Chin, vice president of Technical Services at Pinnacle Financial.  
“These voice and data solutions allow us to continue the implementation of a wide range 
of applications aimed to better utilize our resources, scale for expansion, and increase our 
efficiency.  Pinnacle Financial’s goal is to provide a world class experience to our 
customers."  

 
Time Warner Telecom is delivering 10Mbps metro Ethernet to connect three of 

Pinnacle Financial’s Orlando-area locations.  This capability allows Pinnacle Financial to 
deploy a business VoIP solution as part of its ongoing efforts to manage its telecom 
needs.  Additionally, Pinnacle Financial added Time Warner Telecom’s VersiPak, an 
integrated voice and data solution, and voice PRI’s to remote locations as part of 
Pinnacle’s plan to bring each business unit "on-net.” 

 
Pinnacle Financial also contracted Time Warner Telecom for collocation services 

to support disaster recovery efforts and ensure business continuity.  This includes the 
installation of a 100Mbps point-to-point metro Ethernet connection between the 
collocation facility and Pinnacle’s headquarters. 
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“The combination of metro Ethernet, Ethernet Internet and voice solutions are 

three essential business solutions that allow Pinnacle Financial to realize a lower cost of 
ownership and improve the way they communicate between their various locations,” said 
Gabby Nieto, vice president and general manager of Time Warner Telecom in Orlando.  
“We deliver these types of solutions to more than 11,000 businesses across the country 
each day.” 

 
 

About Time Warner Telecom 
  
Time Warner Telecom Inc., headquartered in Littleton, Colo., provides managed network 
services, specializing in Ethernet and transport data networking, Internet access, local and 
long distance voice, VoIP and security, to enterprise organizations and communications 
services companies throughout the U.S.  As a leading provider of integrated and 
converged network solutions, Time Warner Telecom delivers customers overall 
economic value, quality, service, and improved business productivity.  Please visit 
www.twtelecom.com for more information. 
 
About Pinnacle Financial Corporation 
 
Pinnacle Financial Corporation (www.pinnaclefinancial.com) is one of the nation’s 
fastest growing independently-owned direct mortgage lenders, licensed in 48 states and 
employing more than 1,200 people.  The company works directly with Wall Street 
investors to design residential mortgage products that are unique to the industry.  
Founded in 1988 and headquartered in Orlando, Fla., Pinnacle Financial closed more than 
$5.5 billion in residential mortgage loans in 2005. 
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