TIME WARNER TELECOM

CONNECTING YOUR BUSINESS TO MORE BUSINESS™

MEDIA CONTACTS:

Patrick Mulcahy
patrick.mulcahy@twtelecom.com
303-566-1470

Free & Clear Partners with Time Warner Telecom

for Business Resiliency
-- Ethernet solutions pave way for expansion, scalable web services and applications--

SEATTLE, Wash. — September 11, 2006 — Time Warner Telecom Inc.
(NASDAQ: TWTC), a leading provider of managed voice and data networking solutions
for businesses, today announced it has contracted with Free & Clear, Inc. to provide a
comprehensive suite of communication solutions including 100Mbps metro Ethernet,
Ethernet Internet Services (EIS), collocation and voice services to the Seattle-based
company. Free & Clear® is a provider of evidence-based tobacco cessation treatment
programs for employers, health plans and government organizations.

“Time Warner Telecom offers technology that is critical to delivering our vital
communications services,” said Sandy Becker, executive vice president, Free & Clear,
Inc. “Time Warner Telecom is providing the tools and expertise necessary to guarantee
that our customers can always contact our Quit Coaches. We look to grow with Time
Warner Telecom as they provide us with a foundation for expanding our Internet-based
capabilities including a robust, interactive web site.”

Time Warner Telecom is providing Free & Clear with Ethernet-based Internet
service to improve productivity for employees in Seattle, Honolulu, and for those
working remotely. Additionally, Free & Clear migrated its data center to one of Time
Warner Telecom’s collocation sites to ensure data redundancy with seamless
connectivity. A 100 Mbps native LAN Ethernet connection between its data center and
the Time Warner Telecom collocation site supports Free & Clear’s ongoing business
continuity and disaster recovery efforts.

“Free & Clear and its customers are experiencing faster, more reliable
communications connectivity with our Ethernet-based solutions,” said David King,
general manager for Time Warner Telecom in Seattle. “Seamless, reliable connections
are vital to any enterprise and are especially vital to Free & Clear’s mission of helping
people to quit smoking. Our ability to support their connectivity and collocation needs
provides them with data access and reliability they need today and their future growth.”
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About Time Warner Telecom

Time Warner Telecom Inc., headquartered in Littleton, Colo., provides managed network
services, specializing in Ethernet and transport data networking, Internet access, local and
long distance voice, VoIP and security, to enterprise organizations and communications
services companies throughout the U.S. As a leading provider of integrated and
converged network solutions, Time Warner Telecom delivers customers overall
economic value, quality, service, and improved business productivity. Please visit
www.twtelecom.com for more information.

About Free & Clear, Inc.

Free & Clear, Inc. is the leading provider of phone-based tobacco treatment services for
health plans, employers and government organizations. Free & Clear, Inc. helps its clients
improve the health of their populations and control related costs by reducing the
prevalence of tobacco use. More than 50 million people have access to the Free & Clear
Quit For Life ™ Program, which has proof of effectiveness published in multiple peer-
reviewed, scientific journals over the course of nearly 20 years. Free & Clear, Inc. is
based in Seattle, WA. More information about Free & Clear, Inc. can be found at
www.freeclear.com.
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