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Time Warner Telecom Delivers Data and Internet
Network Solutions to PBM Graphics

-- PBM incorporates business class VoIP into day to day operations
-- Time Warner Telecom Metro Ethernet supports PBM Graphics’ data transport needs

Research Triangle Park, N.C. — November 21, 2005 — Time Warner Telecom
Inc. (NASDAQ: TWTC), a leading provider of managed voice and data networking
solutions for businesses, today announced the successful installation of next generation
IP voice lines, wide area Ethernet service and Internet access for PBM Graphics’ three
North Carolina locations.

“Time Warner Telecom is in the front of telecommunications technology, and we
like that,” said Yuri Romero, IT Director for PBM Graphics. “When we looked at what
we needed in a telecommunications provider, we realized very few could do what we
wanted to do with IP trunking and Internet access.

Time Warner Telecom services, like extended and metro Ethernet, help PBM
Graphics transport large data-intensive graphic files between locations to improve cycle
time and productivity during the setup and printing process.

PBM Graphics is one of the larger privately held full-service commercial printers
in the country. “Itis critical to our business that we have the bandwidth to handle our
customers’ needs,” added Romero. “Time Warner Telecom was the only company that
could deliver all the services PBM needed.”

“PBM Graphics is an example of a customer that can increase productivity by
utilizing several of our products that meet their business needs,” said Marilyn Finfrock,
vice president and general manager for Time Warner Telecom in Raleigh. “By
integrating metro and wide area Ethernet, Internet access and VolP, PBM’s day to day
data and business communications needs are greatly simplified.”
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About Time Warner Telecom

Time Warner Telecom Inc., headquartered in Littleton, Colo., provides managed
network services, specializing in Ethernet and transport data networking, Internet
access, local and long distance voice, VolP and security, to enterprise organizations
and communications services companies throughout the U.S. As a leading provider of
integrated and converged network solutions, Time Warner Telecom delivers

customers overall economic value, quality, service, and improved business productivity.
As of September 30, 2005, Time Warner Telecom had more than 20,000 route miles of
its own local and regional fiber networks, a national IP backbone with 10 Gbps capacity,
and over 5,700 buildings connected directly to its fiber networks. Please visit
www.twtelecom.com for more information.

About PBM Graphics

Founded in 1983 by Chief Executive Officer, Terry Pegram, PBM Graphics has
emerged as a national leader in commercial printing and fulfillment services. For over
20 years PBM'’s approach has been to adapt, modify and grow our business by
providing complete and customized solutions for our customers. With over 500,000
square feet of manufacturing space and almost 1,000 employees, PBM prides itself in
providing a full service, single source, graphics production environment. You may visit
PBM at www.pbmgraphics.com.
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